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What is restorative justice? 
 

‘Restorative justice’ (or RJ) is the 
name usually given to an approach 
to criminal justice that provides a 

person who has suffered harm with 
an opportunity to tell the wrongdoer 

about the damaging effects of their 
actions.  In some cases the wronged 
person can get to have a say in what 

the perpetrator can do to make 
amends.  As the Home Office paper 

Restorative Justice: An overview puts 
it:   
  

‘Restorative justice is a process 
whereby parties with a stake in a 

specific offence collectively resolve 
how to deal with the aftermath of the 
offence and its implications for the 

future’. 
 

Restorative justice is an approach 
rather than a rigid system.  It has 
been shown to work in many 

different kinds of situation, from 
minor anti-social behaviour through 

to serious criminal offences that end 
in a prison sentence.   RJ is used in 

schools (where it has been very 
successful in dealing with bullying); 

in the workplace; in neighbour 
disputes and at every level within the 

criminal justice system, including 
post-sentence in cases of the most 
serious kind  Where RJ has been 

tried in criminal cases there is 
evidence it has resulted in greater 

satisfaction for the victim of crime 
and a reduced likelihood that the 
perpetrator will re-offend.   

 
What is a neighbourhood 

resolution panel? 
 
Cambridge city will be the first 

district in the county, and one of the 
first in the country, to use the 

‘neighbourhood resolution panel’ 
model.   
 

A neighbourhood resolution panel is 
not a decision-making forum: it is 

not the role of the panel to decide 
guilt (this has already been admitted 
in ‘at fault’ cases), nor is there a 

‘decision maker’ or ‘judge’ deciding 
the appropriate penalty.  Instead, a 

panel is a meeting where the harmed 
person and wrongdoer decide 

between themselves an outcome 
they agree is fair and reasonable.  In 



a criminal case that is referred to the 
Cambridge scheme, this might be 

anything from a simple apology 
through to agreeing to do something 
to put things right or otherwise 

compensate for the harm done  In a 
neighbour dispute the outcome 

might be an apology and a written 
undertaking.     
 

Each neighbourhood resolution panel 
will be organized and overseen by a 

trained community volunteer 
facilitator.  The main job of the 
facilitator will be to create a calm 

and dignified atmosphere in which 
people are able to express 

themselves without aggression or 
fear.  It will also be the job of the 
facilitator to write up the notes of the 

meeting and record the outcome.  A 
scheme coordinator (a council 

employee) will formally register the 
outcome and monitor compliance. A 
failure to comply with any 

undertaking will result in the case 
being sent back to the referring 

agency as unresolved.  In such failed 
criminal cases the police will apply 

one of the other options available to 
them.    

What kinds of cases will the 
Cambridge scheme deal with? 

 
The Cambridge scheme will deal with 
the following kinds of cases: 

 
1. Criminal cases where the offence 

would otherwise result in a 
caution for an adult offender, or a 
reprimand or final warning for a 

minor.  The wrongdoer must have 
admitted the offence and both 

parties must have agreed to meet 
face-to-face.  No inducements to 
take part are offered to either 

party and there is no advantage 
to the perpetrator in terms of how 

the offence is treated or recorded.   
 
These kinds of cases will be 

referred to the scheme by the 
police. 

 
2. Anti-social behaviour where there 

is a clear perpetrator and the 

perpetrator has admitted fault.  
These kinds of cases will be 

referred to the scheme by 
housing providers and the 

Council’s anti-social behaviour 

team and, as with criminal cases, 
participation is voluntary. 

 
3. Minor disputes between 

neighbours where no party admits 

fault.  In this context it is more 
correct to speak of a ‘restorative 

solution’ rather than restorative 
justice, but there is the same RJ 
focus on face-to-face discussion 

about what each party needs to 
do (or not do) to stop the 

problem.  The outcome will 
usually be a written agreement.   

 

If the scheme follows the same 
pattern as existing schemes, we 

anticipate that between fifty and 
seventy percent of cases will be 
police referrals and that ‘no fault’ 

cases will, at least to begin with, 
form a minor part of total non-police 

referrals. 
 
We would also like eventually to 

include cases that arise  from the 
Council’s criminal enforcement duty 

for matters like littering, fly-tipping 
and vehicle offenses, and this will be 

a subject for consultation and 
discussion in the coming period. 



 
 

If you have any questions about the 
Cambridge neighbourhood resolution 
panel project, please contact: 

 
The Neighbourhood Resolution 

Panel Coordinator 
Cambridge City Council 
PO Box 700 

CB1 0JH 
 

01223 457838 
 

james.mcwilliams@cambridge.gov.uk 

 

 


